DBSYNC DATASHEET

DBSync Integration
Salesforce and QuickBooks Online (Bi-directional)
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DBSYNC DATASHEET

Overview:

DBSync for Salesforce & QuickBooks Online Integration is an easy to use application to integrate
Salesforce Accounts / Contacts, Products, Opportunity with QuickBooks Online Customers, Items,
Invoice, Sales Receipt & Credit Memo. This is also useful to migrate historical QuickBooks Online
data into Salesforce or vice versa.

DBSync provides Bi-directional sync with pre-built field to field map along with flexibility for more

complex and dynamic mapping capability. DBSync also has an automatic online update, enabling
DBSync customers to enjoy all the product updates and features with every new release.

Data Flow:

Data flow of Bi-directional integration between Salesforce & QuickBooks Online is shown in the

below table.
Salesforce \ S \ QuickBooks Online
Accounts / Contacts < Customer
Opportunity & Line ltems < Invoice & Line Items
Opportunity & Line Items < Sales Receipt & Line Items
Opportunity & Line ltems < Credit Memo & Line Items
Products < Items
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Process Map:

Process Map of Bi-directional integration between Salesforce & QuickBooks Online is shown in the
below image.

Data Flow between Salesforce & QuickBooks Online

Salesforce QuickBooks Online

— —5F Accounts to QBOE Customer- — — Customer —_

Credit Memo

Sales Receipts

Invoice

— — =5F Products to QBOE Items — — — &
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Pre-requisites for Integration:

e Integration of Salesforce to QBOE transaction is invoked provided the Generate field in
Salesforce Opportunity is selected with the required transaction.

e Itis mandatory that SF Opportunity (to be integrated with QBOE Invoice) is associated
with the respective SF Account & also should have Products with Standard Price Book
attached to it for DBSync to invoke integration.

DBSync package (QuickBooks Integration) Installation in Salesforce:

e Click on the below link to install the DBSync App from AppExchange
https://login.salesforce.com/?startURL=%2Fpackaging%2FinstallPackage.apexp%3Fp0%3D04t60000000
1gWU&crc=1.

e Enter your Salesforce Username and Password to install DBSync Package in that Salesforce
instance. The Salesforce instance must have the administrative privileges to install App.

e DBSync Package Installation Details will be displayed in your Salesforce instance. Click on
‘Continue’.

E d Dsyn C search. Saach Vishwanath Bomma... v  Help QuickBooks Integration

Home DbSync Setup Accounts Opportunities Products Invoice Reports Dashboards DBSync Batch Process +

Quick Find i is
uekfne 9] package Upgrade Details e Toririe Foge @
Expand All | Collapse All
Package Name  CuickBooks Integration
Force.com Home Version Name  1.19

Version Number 119

System Overview Publisher  Ayankia
Description
Personal Setup )
*| My Personal Information Installed Version Information
*/ Email Package Name  QuickBooks Integration
* Import Version Name 1,19

+| Desktop Integration
*/ My Chatter Settings
*/ My Social Accounts and Contacts

App Setup

Package Components

Version Number 119

Description

+| Customize

vl Create ¥ Tabs (1)
+| Develop . q
5) Deploy Action Component Name Parent Object Component Type Installation Notes
epl
Schema Builder Update Invoice Tab This is an upgraded component It will be

updated to the new version/ o P
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e Approve Package APl Access and then click on ‘Next’.

d DSy n C Search... Search Vishwanath Bomma... ¥  Help QuickBooks Integration

| Home DbSync Setup Accounts Opportunities Products Invoice Reports Dashboards DBSync Batch Process +

| Quick Find Q | Package Installer . Help for this Page @
QuickBooks Integration

Expand All | Collapse All

Force.com Home
Step 1. Approve Package APl Access Step 1 of

System Overview
These settings control the access that s-controls and other components in this package have to standard objects via the API. The access will still be constrained by the user's profile. You can view
and edit the package APl access to standard objects after the package is installed from the package detail page. Tell me mare

Personal Setup

(¥ My Personal Information Package Custom Objects
(¥ Email This Package will have the users access (via the API)to all Custom Objects in your Organization
[+ Import
[+ Desktop Integration Extended Object Permissions
10 L3 EE TS Read Create Edit Delete Read Create Edit Delete
(¥ My Social Accounts and Contacts
Accounts L Leads A
App Setup Assets v gl g g Opportunities A A g g
(¥ Customize Campaigns v W W W Price Books v W W W
[¥] Create
[* Develop jEase= v Broduces v Y
E Depm Contacts { f ( { Push Topics ( ( { (
Schema Builder —_—
Canvas App Previewer Contracts v AT G S Quotes A Chat
Installed Packages Do v Solutions o N
AppExchange Marketplace
Critical Updates ldeas v
Administration Setup General User Permissions

This Package will be able to use all of the General User Permissions from the user's Profile.
[»/ Manage Users

[+ Manage Apps Administrative Permissions

[/ Company Profile This Package will be able to use all of the Administrative Privileges fram the users Profile
[»| Security Controls

[+ Domain Management
(] Communication Templates

e Choose Security Level to Grant Access and then click on ‘Next’.

d Dsy n C search Search Vishwanath Bomma... v Help (O L g

Home DbSync Setup Accounts Opportunities Products Invoice Reports Dashboards DBSync Batch Process

| Quick Find Q ‘ Package Installer Help for this Page @

QuickBooks Integration

Expand All| Collapse All

Force.com Home
Step 2. Choose security level Step 2 0of 3

System Overview
Select security settings:

Personal Setup (® Grantaccessto admins only  Users with your profile get full access (best for limited deployments)

. Grant access to all users Allinternal custom profiles get full access
(¥ My Personal Information ) Select security settings User access set by profile (recommended for most packages)
[+ Email
[+ Import

[+ Desktop Integration —-pmwms @ Cancel

[+ My Chatter Settings
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e Package is ready to be installed. Click Install to ‘install’.

d Dsy n C Seareh search Vishwanath Bomma... v Help QuickBooks Integration ~

{ Home DbSync Setup Accounts Opportunities Products Invoice Reports Dashboards DBSync Batch Process +

| Quick Find Q | Package Installer . Help for this Page &)
QuickBooks Integration

Expand All | Collapse Al

Force.com Home
Step 3. Install Package step3of3

System Overview
The package is ready to be installed. Click Install to continue

Personal Setup

(¥ My Personal Information Previous - Cancel

[+ Email

o Install complete message will be displayed which confirms that DBSync Package is installed.

d Dsy n C Seardh. Search Vishwanath Bomma... ¥ Help QuickBooks Integration v

| Home DbSync Setup Accounts Opportunities Products Invoice Reports Dashboards DBSync Batch Process +

| Quick Find Q ‘ Package Details Help for this Page &)

QuickBooks Integration (Managed)

Install Complete

Expand Al | Collapse All

Force.com Home
Follow any remaining steps in the app install guide to complete deployment.

System Overview Installed Package Detail |uninstall| View Components | | View Dependencies

Package Name  QuickBooks Integration Version Humber  1.18
Personal Setup

Language  English First Installed Version Humber 118
[*) My Personal Information Version Name 1,19 Package Type  Wanaged
(2] Email Hamespace Prefix ~ AVSFQB APl Access  Unrestricted [Enable Restrictions!
Import

() Impo Publisher  Avankia Modified By  Vishwanath Bommalapur, 2/26/2014 9:52 AM

[+ Desktop Integration
[¥] My Chatter Settings
[+ My Social Accounts and Contacts

Description  Salesforce.com to QuickBooks Integration
Installed By  Vishwanath Bommalapur, 5/24/2013 9:24 AM
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Go to setup === Customize === Account === 'Page Layout' === Edit the Page Layout.

Under the Page Layout drag the fields specified below to add it in Page Layout and Save.

o

o

Fields: "Quickbooks Id", "QB Error"
Button: " Update Account To QBOE"

Search Search

dbsync

Vishwanath Bomma... +

Home DbSync Setup l:ma Opportunities  Products Invoice Reports Dashboards DBSync Batch Process +

Help QuickBooks Integration ¥

& GenePoint

GenePoint

Tou

& Avankia - show Fesd
&/ Jack Rogers
(x DBSync21
(= DBSvynci

BE 0000000034

Account Detail

Account Owner
Account Name
& Recycle Bin Parent Account
Account Number
Account Site
Type

Industry

Annual Revenue

Billing Address

Customer Priority
SLA Expiration Date
Humber of Locations
Active

Created By
Description

Custom Links

Contacts [2] | O

[3)

Cases [2] Open Activities [0 Activity History [0] MNotes &

Customize Page | Edit Layout | Printable View | Help for this Page @ H

18] | Partners[o] | dfd o}

Edit | Delete | Include D'fflmel Update Account To QBOEI

Vishwanath Bommalapur [Change; Rating
GenePoint [View Hierarchy] Phone
Fax

CCo7e213 Website
Ticker Symbol

Customer - Channel Ownership
Biotechnology Employees
$320,000,000 SIC Code

345 Shoreline Park
Mountain View, CA 94043
UsA

Mountain View, CA

Low
12712012
1

Yes

Vishwanath Bommalapur,

Genomics company engaged in mapping and sequencing of the human genome and developing gene-based drugs

Billing

Shipping Address

SLA
SLA Serial Number
Upsell Opportunity

5M1/2013 10:21 AM Last Modified By

Caold

(650) BE7-3455

(850) B67-9893
hitp:/fwww.qenepoint.com

Private
265
371z

345 3horeline Park
Mountain View, CA 94043
usa

Bronze
7324
Yes
@ Chat

Vishwanath Bommalapur, 2/26/2014 12115 PN

¥ DBSync

Quickbooks Id

Edit | Delete || Include Offline | Update Account To QBOE

Page 8 of 24



DBSYNC DATASHEET

e Gotosetup === Customize === Contact == 'Page Layout === Edit the Page Layout.

e Under the Page Layout drag the fields and buttons specified below to add it in Page Layout and

Save.
o Fields: "Quickbooks

Id", "QB Error", "QBName"

o Button: " Update Contact To QBOE"

dbsync s

Home DbSync Setup Accounts Opportunities Products

Invoice Reports Dashboards DBSync Batch Process

Vishwanath Bomma... ¥  Help QuickBooks Integration v

+

Mr. Jack Rogers

moODs

&/ JackRoagers

Phone

' GenePoint - Show Feed

W Avankia Opportunities [0 | Cases[2] | Dpen Activities [07 | Aclivity History [0 | Campaign History [o1

@) DBSync21

(=) DBSyncl Contact Detail Edit | Delete|  Clone |RequestUpdate IUpdate Contact to QBOE I
[ 0000000034 Contact Owner Vishwanath Bommalapur [Chanae

Name

w Recycle Bin Account Name
Title

Department

Birthdate

Reports To

Lead Source

Mailing Address

Languages
Created By

Description

Mr. Jack Rogers
Burlington Textiles Carp of America
VP, Facilities

View Org Chart]
Web

525 3. Lexington Ave
Burlington, NC 27215
usa

Vishwanath Bommalapur, 5/1/2013 10:21 AM

Home Phone
Maobile

Other Phone
Fax

Emiail
Assistant
Asst. Phone
Other Address

Level
Last Modified By

Customize Page | Edit Layout | Printable View | Help for this Page €@

Notes & Attachments [0] HTML Email Status [0]

(336) 222-7000

(336) 222-8000
irogers@burlington.com

Vishwanath Bommalapur, 5/1/2013 10:21 AN

® Chat

¥ DBSync

Quickbooks Id

Edit Delete| Clone | RequestUpdate

QBName
QB Error

Update Contact to QBOE

Jack Rogers-Burlington Textiles Corp of America
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e New Buttons "Update Opportunity To QBOE_New" and "Update Invoice from QBOE_New"
should be created in Salesforce Opportunity by referring the below steps.
Go to setup === Customize == Opportunity == 'Buttons, Links and Actions' == New
Button or Link.
Enter the below mentioned details and save to create two buttons.

Label: Update Opportunity To QBOE_New

Behavior: Execute JavaScript

Display Type: Detail Page Button

OnClick JavaScript: var
URL="{!SUser.AVSFQB__QBOE_DBSync_Server__c}/qboe.m?sfUrl={!SApi.Partner_Server URL
_140}&gboeCT={!SUser.AVSFQB__QBOE_Connection_Ticket__c}&pdl=processdefinition_SFQB
_OpportunityTo{!Opportunity. AVSFQB__Generate_Object__ c}.xml&recordld={!Opportunity.Id
}&dbsyncld={!SUser.AVSFQB__DBSync_Id__c}&profileName={!SUser.AVSFQB__DBSync_Profil
e_ cl&sessionld={!SApi.Session_ID}&dbsyncPasswd={!SUser.AVSFQB__DBSync_Passwd__c}";
window.open(URL,"DBSync","menubar=0,resizable=0,width=650,height=300");

d Dsyn C search.. search Vishwanath Bomma... *  Help QuickBooks Integration

Home DbSync Setup Accounts Opportunities Products Invoice Reports Dashboards DBSync Batch Process +

Quick Find Opportunity Custom Button or Link Help for this Page &

Update Opportunity To QBOE_New

Expand All | Collapse All

Force.com Home

Custom Button or Link Detail Edit | | Delete |Where is this used?
System Overview Label  Update Oppartunity To QBOE_Naw Object Hame  Oppartunity
Heme  Update_Opportunity_To_QBOE_New
Personal Setup Behavior  Execute JavaScript Display Type  Detail Page Button
| My Personal Information OnClick JavaScript  var URL="{1§User AVSFQB__COBQOE_DBSync_Server__cligboe.m?sfUrl={3Api.Partner_Server_URL_140}&qboeCT=

{!8User AVSFQB__QBOE_Connection_Ticket__cl&pdl=processdefinition_SFQB_OpportunityTo{!Opportunity AVSFQB__Generate_Object__c}lxml&recordld=

+ Email {Opportunity Id}&dbsyncld={1User AVSFQB__DBSync_Id__ci&profileName={15User AVSFQB__DBSync_Profile_ci&sessionld=
+ Import {!5Api.Session_ID}&dbsyncPasswd={15User AVSFQB__DBSync_Passwd__cy
+| Desktop Integration window.open(URL,"DBSync”,"menubar=0,resizable=0,width=650,height=3007);
*/ My Chatter Settings Description
*/ My Social Accounts and Contacts
Created By  Vishwanath Bommalapur, 2/27/2014 8:07 AM Modified By  Vishwanath Bommalapur, 2/27/2014 11:44 AN
geplssap Edit | |Delete Where is this used?
& Customize
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Label: Update Invoice from QBOE_New
Behavior: Execute JavaScript
Display Type: Detail Page Button

OnClick JavaScript: var

URL="{!SUser.AVSFQB__QBOE_DBSync_Server__c}/gboe.m?sfUrl={!SApi.Partner_Server_URL
_140}&qgboeCT={!SUser.AVSFQB__QBOE_Connection_Ticket__c}&pdI=processdefinition_QBSF
_InvoiceTolnvoice.xml&recordld={!Opportunity.ld}&dbsyncld={!SUser.AVSFQB__DBSync_Id___
c}&profileName={!SUser.AVSFQB__DBSync_Profile__c}&sessionld={!SApi.Session_ID}&dbsync
Passwd={!SUser.AVSFQB__ DBSync_Passwd__c}";
window.open(URL,"DBSync","menubar=0,resizable=0,width=650,height=300");

dbsync -

Home DbSync Setup Accounts Opportunities Products

Vishwanath Bomma... ¥  Help QuickBooks Integration

Invoice Reports Dashboards DBSync Batch Process +

Quick Find Opportunity Custom Button or Link
Expand All | Collapse All

Force.com Home

Help for this Page @

Update Invoice from QBOE_New

Custom Button or Link Detail Edit | | Delete || Where is this used?

System Qverview Label  Update Invoice from QBOE_New Object Name  Opportunity
Name  Update_Invoice_from_QBOE_New
Personal Setup Behavior  Execute JavaScript Display Type  Detail Page Button
»| My Personal Information OnClick JavaScript  var URL="{I5User AVSFQB__QBOE_DBSync_Server__cl/gboe.m?sfUrl={I$Api.Partner_Server_URL_140j&qboeCT=
¥ Email {15User AVSFQB__QBOE_Connection_Ticket__ci&pdi=processdefinition_QBSF_InvoiceTolnvoice xml&recordld={!Opportunity |d}&dbsyncld=
{15User AVSFQB__DBSync_|d__ci&profileName={15User AVSFQB__DBSync_Profile__c}& {15Api Session_ID} yncPasswds=
| Import {15User AVSFQB__DBSync_Passwd__c}”;
+ Desktop Integration window.open(URL,"DBSync”,"menubar=0,resizable=0 width=850 height=300"),
»| My Chatter Settings Description
»/ My Social Accounts and Contacts
Created By  Vishwanath Bommalapur, 2/27/2014 8:09 AM Modified By  Vishwanath Bommalapur, 2/27/2014 8:09 AW

CEPEETE Edit | | Delete | | Where is this used?
8 Customize

e These new buttons along with the other required fields should be included in the page layout
by following the below steps.
Go to setup === Customize =I> Opportunity == 'Page Layout' === Edit the Page

Layout.
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e Under the Page Layout drag the fields specified below to add it in Page Layout.
o Fields: "Quickbooks Id", "Primary Contact", "Generate", "QB Error"
o Buttons: "Update Opportunity To QBOE_New", "Update Invoice from QBOE_New"

Search

dbsync

Home DbSync Setup

(= Opp Vish

&' Avankia2014 Vish

4 Vishwanath Bommalapur
W/ Avankia

(= DBSync21

&/ Jack Rogers

' GenePoint

(2 DBSync1

B8 0000000034

g Recycle Bin

Search

Accounts

_ Opportunity

) Opp_Vish

& Show Feed

Invoice [01 Quotes [01

Products

Products (Standard Price Book) [1]

Invoice Reports Dashboards

Open Activities [0]

Activity History [0

Vishwanath Bomma... v Help

DBSync Batch Process  +

Motes & Attachments (01

Oppertunity Detail
Opportunity Owner
Private
Oppartunity Name
Account Hame
Type

Lead Source

Order Number
Current Generator(s)
Tracking Humber
Created By
Description

Custom Links

¥ DBSync

Generate

Quickbooks Id

Contact Roles [0]

QuickBooks Integration

Customize Page | Edit Layout | Printable View | Help for this Page &

Partners j01 Competitors jo] Stage History [21

Edit || Delete || Clone 7 | Update Opportunity To QBOE_New | | Update Invoice from QBOE_Hew

Vishwanath Bommalapur [Change]

Opp_Vish
Avankia2014 Vish

Vishwanath Bommalapur, 2/27/2014 8:26 AW

Delivery Status

Edit | |Delete

Clone ¥

Amount

Expected Revenue

Close Date

Next Step

Stage

Probability (%)

Primary Campaign Source
Main Competitor(s)

Deliveryiinstallation Status

Last Modified By

@B Error
Primary Contact

$50,000.00
$50,000.00 =]
202712014

Closed Won
100%

Vishwanath Bommalapur, 2/27/2014 2:17 PH

® Chat

Update Opportunity To QBOE_New Update Invoice from QBOE_New

e Move Invoices from the Opportunity Related List to the page layout.
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Click on Invoices in the Related List Section and hit "edit properties" button. Select columns as

Invoices, Invoice number, Total Invoice Amount, Payments, Balance, Days Outstanding, and
Transaction Date. Save the opportunity 'page layout'.

Search

dbsync

Home DbSync Setup Accounts

(z» DBSync21
&/ Jack Rogers
&' GenePoint
&/ Avankia

() DBSynct
B8 0000000034

w Recycle Bin

Search

Products

Opportunity

' DBSync21

Jﬂ- Show Feed

Invoice [11 | Quotes [0]

Vishwanath Bomma... ~ Help

QuickBooks Integration

Invoice Reports Dashboards DBSync Batch Process

Customize Page | Edit Layout | Printable View | Help for this Page &

Opportunity Detail
Opportunity Cwner
Private
Opportunity Hame

Account Name

Progucts (Standard Price Book) [1] | Open Activities [0] | Activity History [0] | Notes & Attachments [0] | Contact Roles [0] | Partners [o] | Competitors o] | Stage History [21
Edit |Delete|| Clone ¥ Update Opportunity To QBOE | Update Invoice from QBOE

Vishwanath Bommalapur [Change’ Amount  $50,000.00

Expected Revenue  $50,000.00

DBSync21 Close Date  2/25/2014
Avankia Next Step

Type stage  Closed\Won
Probability (%)  100%

Lead Source

Order Number
Current Generator(s)
Tracking Humber
Created By
Description

Custom Links

¥ DBSync

Generate

Quickbooks Id

Action

Invoices

0000000037

Edit | Del 5

Invoice Humber

Primary Campaign Source
Main Competitor(s)
Deliveryilnstallation Status
Last Modified By

Yishwanath Bommalapur, 2/25/2014 7:45 AWM Vishwanath Bommalapur, 2/26/2014 6:42 AN

Delivery Status

@B Error @ Chat

Primary Contact

Edit | |Delete || Clone ¥ | Update Opportunity To GBOE | |Update Invoice from QBOE

Hew Invoice Invoice Help (2

Balance Days Outstanding Sync Date

1 2/25/2014 8:01 AM

Total Invoice Amount

$50,000.00

Payments

$0.00 $50,000.00
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e GotoSetup == Customize === Opportunity == Opportunity Products == Edit Page
Layout to move ‘QuickBooksID’ field to the page layout.

d Dsy n C Search Seah Vishwanath Bomma... v Help (R

Home DbSync Setup  Accounts Products Invoice Reports Dashboards DBSync Batch Process +

Opportunity Prodm:! Edit Layout | Printatle View | Help for this Page &)
) GenWatt Diesel 200kW for DBSync21

¢ DBSme Opportunity Product Detail | edit || petete |

&/ JackRogers ) B

& GensPoint Opportunity  DBSync21 Date  2/25/2014
@ fuaniiz Product  GenWatt Diesel 200K Total Price  §50,000.00
. DBSimct Product Code  GC1040

E 0000000034 List Price  $25000.00
Sales Price  $25,000.00

Quantity  2.00
ﬂ Recycle Bin
¥ QBSync
Created By  Vishwanath Bommalapur, 2/25/2014 7:47 AM Last Modified By  Vishwanath Bommalapur, 2/25/2014 7:47 AM

Line Description  DBSync Avankia

|E| | Delete |

Copyright © 2000-2014 salesforce.com, inc. All rights reserved. | Privacy Statement | Security Statement | Terms of Use | 508 Compliance
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¢ New Button "Update Product To QBOE_New" should be created in Salesforce Product by
referring the below steps.
Go to setup === Customize =>Product === 'Buttons and Links' === New Button or
Link.
Enter the below mentioned details and save to create two buttons.

Label: Product To QBOE_New

Behavior: Execute JavaScript

Display Type: Detail Page Button

OnClick JavaScript: var URL
="{ISUser.AVSFQB__QBOE_DBSync_Server__c}/gboe.m?sessionld={!SApi.Session_ID}&sfUrl={ISApi.Par
tner_Server_URL_140}&qgboeCT={!SUser.AVSFQB__QBOE_Connection_Ticket__c}&pdl=processdefiniti
on_SFQB_Item.xml&recordld={!Product2.ld}&dbsyncld={!SUser.AVSFQB__DBSync_Id__c}&profileNam
e={ISUser.AVSFQB__ DBSync_Profile__ c}&dbsyncPasswd={!SUser.AVSFQB__DBSync_Passwd__c}";
window.open(URL,"DBSync","menubar=0,resizable=0,width=650,height=300");

dbsync

Search Search Vishwanath Bomma... *  Help QuickBooks Integration ~
Home DbSync Setup Accounts Opportunities Products Invoice Reports Dashboards DBSync Batch Process
Quick Find ‘ Product Custom Button or Link Help for this Page &

Update Product to QBOE_New

Expand All | Collapse All

Force.com Home

Custom Button or Link Detail Edit | | Delete | | Where is this used?

System Overview

*/ My Personal Information
+| Email

*/ Import

+| Desktop Integration

*/ My Chatter Settings

App Setup

*/ My Social Accounts and Contacts

OnClick JavaScript

Description

Created By

Label  Update Product to QBOE_New Object Hame  Product
Name  Update_Product_to_QBOE_Mew
Personal Setup Behavior  Execute JavaScript Display Type  Detail Page Button

var URL ="{I$User AVSFOB__QBOE_DBSync_Server__cl/gboe.m?sessionld={18Api.Session_|ID}&sfUrl={18Api Partner_Server_URL_140}&qb0eCT=
{18User AVSFQB__QBOE_Connection_Ticket__ci&pdi=processdefinition_SFQB_ltem xml&recordld={!Product2 Id}&dbsyncld=

{18User AVSFQB__DBSync_ld__cl&profileName={I5User AVSFQB__DBSync_Profile__c}&dbsyncPasswd={15User AVYSFQB__DBSync_Passwd__c}"
window.open(URL,"DBSync”,"menubar=0,resizable=0,width=650 height=3007);

Vishwanath Bommalapur, 2/27/2014 8:11 AM Modified By  Vishwanath Bommalapur, 2/27/2014 2:59 P

Edit | |Delete | Where is this used?

e GotoSetup = Customize = Product == 'Page Layout' fields to add is "QuickBooks
Iltem type" , "QuickBooks Id" , "QB Error", "COGS" and "OnHand" and Buttons "Update
Product To QBOE_New" to the page layout.

dbsync

Search...

Home DbSync Setup Accounts Opportunities m Invoice Reports Dashboards DBSync Batch Process  +

Search

QuickBooks Integration ¥

Vishwanath Bomma... » Help

(2 Qop Vish

&' Avankia2014 Vish

4 Vishwanath Bommalapur
W Avankia

(2> DBSync21

& Jack Rogers

&' GenePoint

() DBSync1

B8 0000000034

“ Recycle Bin

Product

i GenWatt Diesel 200kW

« Back te List: Products

Product Detail
Product Name
Product Code
Created By

Product Description

Customize Page | Edit Layout | Printable View | Help for this Page &) ‘

Standard Price [1] | Price Books [1]

Edit | Delete | Clone I Update Product to QBOE_NEWI

GenWwatt Diesel 200KW
GC1040 Product Family
Vishwanath Bommalapur, 5/1/2013 10:21 AW

Active o

Last Modified By  Vishwanath Bommalapur, 2/26/2014 12:32 P

¥ DBSync

QuickBooks ltem Type
Quickbooks Id
COGS

QB Error
OnHand
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e Gotosetup = Customize === Users == 'Page Layout' === Edit the Page Layout.
Under the Page Layout drag the fields and buttons specified below to add it in Page Layout and
Save.

o Field "DBSync Id"

o Field "DBSync Passwd"

o Field "DBSync Server URL"
o Field "DBSync Profile"

DBSync Profile Setup:

e Go to mydbsync.com & register for Free Trial. Ensure that Source & Target Adapters are
Salesforce & QuickBooks Online respectively.

(olo) o

First Name*
LastName*

Company*

Email*

Password*

Phone*

Source Adapter*

Salesforce v

— 3 Target Adapter*
QuickBooks Online v
See Comparison between Free and Paid Version ChECK yoU are not 3 machine

néa Npfed

Read License Agreement (EULA)
J | understand and agree to the above statement

Sync Terms & Privacy
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e Login using to dbsync account, go to Company tab, click on edit to view DBSync Org
Properties. Click on edit and replace the existing URL with
https://dbsync01.appmashups.com/gboev3/login.m

sﬂb‘ m T User Avankia @ @ Logout
SyIC

My Home Company Users Process Template Cloud Workflow ¥
Organization {System)

Delete View: |Org ¥ |

Id Company Name Active Billing Street Billing State Billing City Billing Zip Billing Country Created Date CreatedBy Modified Date ModifiedBy
( 504 504 Vish@avankia true 17, 1st Floor, Infantry Road, Shivaji Nagar Bangalore 560001 India 2013-09-2016:30:31.0 864

Copyright@2008-2013 DBSync LLC. All rights reserved. DBSyneis a trademark owned by DBSync LLC. Al other trademarks are owned by its respective companies.

‘ﬂb‘ m T User Avankia @ @ Logout

Sync
My Home Company Users Process Template Cloud Warkflaw ¥
Information

Company Detail [

Name Vish@avankia

Active true

Billing Street 17, 1st Floor, Infantry Road,
Billing State Shivaji Nagar

Billing City Bangalore

Billing Zip 560001

Billing Country India

DBSync Org Properties

Id Orgid URL Daily Record Count Edit PDL Role
299 504 hitps:idbsynco1. appmashups.comigboevallogin.m 5000 true ROLE_CUSTOMER_USER

‘Qb‘ m % User Avankia @ Logout

SyINc
My Home | Company Users Process Template Cloud Workflow ¥
Information

DBSync Property m
=

Id 299

Orgid 504

URL hitps://dbsync01.appmashups.comigboev3ili
Admin User vishwanath.b@avankia.com

Daily Record Count 5000

Edit PDL true

Role ROLE_CUSTOMER_USER

e Go to Process Template tab in DBSync home page and click on
SalesforceQuickBooksOnline:BiDirectional to include process template for Bi-directional
Integration of Salesforce & QuickBooks Online.

e Click on Launch in My Home tab, you will see SalesforceQuickBooksOnline:BiDirectional
profile in the next tab of your browser.
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e Click on Quick Start to configure Salesforce & QuickBooks Adapters

Configure Salesforce Adapter:
Enter Salesforce Username, Password & Security Token. Click on Save Properties to save the
settings. Click on Validate to confirm the Salesforce connections settings are valid.

DBSync quick start

MName: SalesforceAdapter

[ ]

= Salesforce | Type: Salesforce Adapter

£=! ConsoleAdapter ) . .

= P
@ username: @ |V|shwanath.b@avank|a.com |

[ 3 - .

= QuickBooksOnline
@ password: T sessssssssssssnsssssnnss |

# Advanced

Properties @ securityToken: @ |4iHiy8mxy9DJBijQFSmleF |
f:ﬁ Validate Process & endpoint: @ |https:,‘f‘www.salesforce.com,‘services,‘Soap,‘u;‘Z0.0 |
Initital Setu @ sid:
p Z

44 AccountToCustomer @ proxyHost | |
@ proxPort | |
@ progyUsemname: | |
& proxyPassword: | |
& transport.compression: | |
@ acceptGzip: | |
@ sendGzip: | | I

Save Properties Validate

)
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Configure QuickBooks Online Adapter:
Go to QuickBooks Online Connection properties, click on Configuration link, which will take you
to new tab to authorize Intuit to securely share your data to DBSync QBRv3.

https://dbsync0l.appmashups.com/gboev3/simpleui.m?profileName=SalesforceQuickBooksOnlineBiDirectional&command=displayStates#

DBSync quick start

55:"5: Salesforce \L Edit Properties

&= ConsoleAdapter Connection Properties

ia;f QuickBooksOnline MName: QuickBooksOnlineAdapter

%, Advanced Type: QuickBooks Online Rest Adapter

Properties

@ OruthKey_App:  © | |

5 i
‘.’% Validate Process

& OAuthSecret_App: @ | |
4,4 [InititalSetup

@ OAuthKey User. @ | |
44 AccountToCustomer

& OAuthSecret User @ | |

® realmid: @ | |

@ Datasource: @ |gBO |

© OAuth_Last_Updateg: | |

& OAuth: Configuration Link

Save Properties VELEIE

Hint: —

Required Fizlds,

B
e
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Click on Authorize to continue. Confirmation email will be displayed as “Your QuickBooks Online
is now connected with the Profile. Please close this window now”.

|n'i'uri'. Welcome, Rajeev Gupta (Mot you?)

DBSync QBRv3 would like to access your Intuit company data

od =

Avankia
DBSync QBRv3

Authorize Intuit to securely share your data to

Your data is safe. DBSync
DBSync QBRv3.

QBERwv3E is a certified Intuit
partner. Learn how Intuit
protects your data

Authorize || nc, Thanks

© 2014 Intuit, Inc. All rights reserved
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Go to DBSync Quick Start, all the QuickBooks Online Adapter Connection properties fields will
be auto populated. Click on Save Properties of to save the settings. Click on Validate to confirm
the QuickBooks Online connections settings are valid.

https://dbsync0l.appmashups.com/gboev3/simpleui.m?profileName=SalesforceQuickBooksOnlineBiDirectional &command=displayStates#

DBSync aquick start

i= Salesforce \1'/ Edit Properties
il ConsoloAdapter Connection Properties
| E’ QuickBooksOnline Name: QuickBooksOnlineAdapter
%, Advanced Type: QuickBooks Online Rest Adapter
Properties

@ OAuthKey_App:  ©  |qyprdAOWIDUVI1AyNEdNKhGcKapai3 |

% ] i
‘jﬁ Validate Process

A& InititalSetup

4yt AccountToCustomer

@ OAuthSecret_App: @ |4FEMH3mQ2HwJuhCSePYFr‘r’8zw1DFj0FIaLDerVg |

@

OAuthKey_User. @ |vardLmHoquq‘r’KK5Elu53ZE3iVOaMABZwJ‘r‘35xKysmriSJ02 |

@

OAuthSecret_User. @ |JhwphZ4xdmzquFb2HWTHUEa5HJnAk5RW5y9 1Lmp |

@ realmid: @ [153772484 |

& Datasource: @ |QBO |

@ OAuth_Last_Updateg: |02125’,2014 09:37 |

& OAuth: @ Configuration Link

Save Properties VEGE G m

Hint: —

® Required Fields,

)
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Running the Integration:

DBSync Integration of Salesforce & QuickBooks Online can be initiated by the following three
methods.

e Using Salesforce custom buttons:

e Using DBSync Scheduler:

Using Salesforce custom buttons:

Salesforce custom buttons in Salesforce Accounts, Contacts and Opportunity can be used to
update these specific records into QuickBooks as and when required. To set Auto run of
integration, one of the next methods should be used.

Salesforce Custom Button Update Account to QBOE in Accounts Object is shown below.

dbsync Search Seanch Vishwanath Bomma... v Help QuickBooks Integration ~
Home DbSync Setup I:Wa Opportunities  Products Invoice Reports Dashboards DBSync Batch Process  +

Avankia
oaDs

Customize Page | Edit Layout| Printable View | Help for this Page
&' Avaniia ¢ 4 ‘ . o= @

(=) DBSync21 - show Fesd

&/ JackRogers Contacts [0] | Opportunities [2] | Cases[0] | Open Activities [01 | Activity History [0] | Notes & 101 | Partnerso] | dfd o1

(= DBSyncl
& 0000000024 Account Detail Edit | |Detete || Include Offline

Salesforce Custom Button Update Contact to QBOE in Contacts Object is shown below.

d Dsy n C Search search Vishwanath Bomma... ¥ Help QuickBooks Integration ¥

Home DbSync Setup Accounts Opportunities Products Invoice Reports Dashboards DBSync Batch Process +

Mr. Jack Rogers
[ 1.

Customize Page | Edit Layout | Printable View | Help for this Page
&/ Jack Rogers 9 ¥ W p 0e &

& DBSync21 - Show Feed
& Avankia Opportunities [01 Cases [2] | Open Activities [01 | Activity History [0] Campaign History [01 Notes & Attachments [0) | HTML Email Status jo1

) DBSynci

EE ooooooo024 Contact Detail Edit | Delete| Clone | RequestUpdate I Update Contact to QBOE I
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Salesforce Custom Button Update Opportunity to QBOE and Update Invoice from QBOE in
Opportunities Object is shown below.

dbsyn C Search SEAEDh Vishwanath Bomma... *  Help QuickBooks Integration

Home DbSync Setup  Accounts Products Invoice Reports Dashboards DBSync Batch Process +

| Opportunity
/) DBSync21

Customize Page | Edit Layout| Printable \Vigw | Help for this Page @)
Recent ltems

J- sShow Feed
¢ DBSwync21
W/ Avankia

] JackRogers
i il v
) DBSwc Opportunity Detail Edit | |Delete || Clone |Upua(e Opportunity To GBOE | | Update Invaice from QBOE |

Invoice [1] Quotes [01 Products (Standard Price Book) [1] Open Activities [0] Activity History [0 Notes & Attachments [0] Contact Roles [0] Partners [0] Competitors [0] Stage History [2]

Using DBSync Scheduler:

Scheduler available in DBSync Account can be used to schedule the integration.
Login to DBSync account, click on Launch to go to DBSync profile page and click on Scheduler on

the top right corner.
DBSync 3.0 Process Templates |_| Profiles |U Schedulerlg_;; Help % Logout

Profiles Quick Links
tame M Home
SalesforceQuickBooksOnlineBiDirectional o+ Quick Start Log Viewer | ¢ Manage + A Licenses
&) Create Profile Edit Account
Contact Us

Select the integration profile and required process to auto run. Edit the Cron Settings to set the
frequency of Auto run and Save Cron Job.

DBSYHC 3.0 Process Templates [_) Profiles (o) Scheduler ) Help % Logout

Add Scheduled Cron Cron Help

Profile | SalesforceQuickBooksOnlineBiDirectional ¥
« The " character is used to specify all values. For example,

Process | None Save Cron Job v " in the minute field means "every minute".

* The '?* character is allowed for the day-of-month and day-of-week
fields. It is used to specify 'no specific value'. This is useful when you
need to specify something in one of the two fields, but not the other.

Cron Settings

0 Allowsd Valuss: 0-53
Second: Allowed Spedial charadters: , - =/
+ The " character is used to specify ranges For example "10-12" in the
' ) 015 ’:‘”:N,Ej Values: 0-59 3 hour field means “the hours 10, 11 and 12",
Minute: d Allowed Specis| characters: -/
+ The ', character is used to specify additional values. For example
- Allowed Valuss: 022 “MON,VED,FRI" in the day-of-week field means "the days Monday,
Hour: Allowed Special characters: - * / Wednesday, and Friday".
* Allgwed Values: 1-12 or JAN - DEC s The 'I" character is used to specify increments. For example “0/15" in the
WMenth: Allowed Specisl charscters: -~ 2 /LW seconds field means "the seconds 0, 15, 30, and 45". And "5M5" in the
seconds field means "the seconds 5, 20, 35, and 50". Specifying "' before
* Allowed Values: 1-7 or SUN - BAT the 'I" is equivalent to specifying 0 is the value to start with. Essentially, for
Day of Month Allewed Special characters: , - each field in the expression, there is a set of numbers that can be turned
on or off. For seconds and minutes, the numbers range from 0 to 58. For
Dayorweer |? e Ve 08 e L hours 0 to 23, for days of the month 0 to 3, and for months 1 to 12. The ""

character simply helps you turn on every "nth" value in the given set.

Thure TTIEY in tha manth fiald anhs ferme an manth T i# dnee HOT maan
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DBSync LLC

750 Old Hickory Blvd.
Bldg 2, Suite 150
Brentwood TN 37027
US.A

Email
sales@avankia.com

Phone/Fax
1-877-739-2818
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