Opportunity Name is changing when the sync is completed

Issue: Opportunity name is changing in Salesforce after the sync gets completed.

Reason: The “Opportunityld” field will not be present in the Invoice layout in QuickBooks, hence the Opportunity name will change in Salesforce
when the sync runs.

. DATE . - ShipTo2 ¥
In\I"OIce See History 0E0T2019 B 1111 1111
PASTDUE MDICE #
)
B0, N0 TERUE OFRIATLMTHID EiC
0030000001G3.,
- EECRIFT O E4TIT RATE SFLIKEI 455 W
SLAGIH f 3000000 0KDa00000x.. 130,000.00 =
askilestlop H 23400 1.170.00
¥
Solution:
1. Open any random Invoice in QuickBooks.
2. Click on Formatting. (refer the attachment)
3. Click on Customize Data Layout. (refer the attachment)
4. In the Header section, checkmark the checkbox which is in front of Opportunityld.
5. Click ok.
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Once the above steps are completed make sure that the Opportunityld field is populated in the Invoice layout.
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