Logs

The logs screen records all the logs and a list of backups taken.

| Backup Logs - | 1l Clear Logs
[ Start Date  to End Date Search by App a Expand Al € Refresh - Expand All
App * v Progress »  Summary w Status w Start Date w End Date w Duration w Actions v
v Salesforce AT Em Runni Jul 30 2020, 17:24:00 2h 23m
S.No Objects Progress Status Description Elapsed
1 Account Ermro Unable to sync the data from Obije. F 4h3m 5s
2 Contact Success F3mss
3 Opportunity 0% mp In F3mss
» Salesforce 00% o 500 Success, 0 Errors  Complete  Jul 29 2020, 17:24:00 Jul 29 2020, 17:24:00 @ 2h 23m
3 Salesforce 00% ooy 500 Success, 0 Frrors  Complete Il 28 2020, 17:24:00 _lul 29 2020, 17:24:00 ©2h 23m
» Salesforce 00% o 500 Succoss, O Errors  Complete  Jul 27 2020, 172400 Jul 29 2020, 17:24:00 (0 2h23m
» Salesforce [ Se— 500 Success, 0 Errors  Complete  Jul 26 2020, 17:24:00 Jul 29 2020, 17:24.00 @ 2h 23m
> Salesforce [ R 500 Success, O Frrors Complete Jul 25 2020, 17:24:00 Jul 29 2020, 1724:00 (0 2h 23m
» Salesforce 00% o 500 Success, O Errors  Complete  Jul 24 2020, 17:24:00  Jul 29 2020, 17:24:00 @ 2h23m
> Salesforce 00% e 500 Success, 0 Errors Complete  Jul 23 2020, 17:24:00 Jul 29 2020, 17:24:00 (020 23m
> Salesforce [ R 500 Success, O Frrors Complete Jul 22 2020, 17:24:00 Jul 29 2020, 1724:00 (0 2h 23m
View 100  Showing results 50 of 200 < 1 2 3 4 >

® Search by App: Use search by App functionality to toggle between various apps that are synced for backup

¢ Start and end date: You can see the list of backups taken date wise, for a specific time period . Choose the relevant time lines as needed
for the list from the calender

® Auto refresh logs: You can turn on or off the auto refresh logs options by clicking the toggle button. If it is on , the logs will automatically
get refreshed. You can also choose to manually refresh logs by clicking
® Refresh logs.

¢ d. Expand all: Use the expand all functionality to see the various objects

® Clear logs or export: You can clear all logs by clicking the clear logs option or choose to export all logs as file by clicking the export option




® Click the arrow next to profile name to expand various objects and check status of the back up

® The various object names are listed under objects

® The progress or percentage of completion can be see under progress.
You can also record the number of entries which are successfully backed up and the errors.




® The status bar, description and time elapsed show the status of the backup, time taken for the backup and the description if completed or
incomplete.
® The total number of successfully entries for the back up is recorded under actions
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